
Recycle your packaging

Acadia Connect® is pleased to offer a recycling service to help you dispose of the DAYBUE™ packaging 
materials that come with your medicine. This program is a prepaid service sponsored by Acadia 
Pharmaceuticals Inc. There is no additional cost to you. The recycling service is only available in the  
United States, excluding Alaska, Hawaii, and U.S. territories. 

   Returning your packaging materials for recycling 

 Drop off at a local UPS store or Access Point®
 You can find a location by entering your zip code here: Daybue.com/location

Please note you can also choose to recycle or dispose of your packaging materials by following local 
guidelines for the city/town you live in.

   Preparing the packaging materials for return

Each month, AnovoRx ships your medicine directly to your door.  You will 
receive a temperature-protective cooler inside your container that includes 
your medicine for the month, supplies, and a prepaid UPS return label.

 

When you receive your shipment, open your packaging container.  
Remove medicine, supplies, and the prepaid UPS return label that will be inside.

Immediately store your DAYBUE in an upright position refrigerated at 2°C to 8°C (36°F to 46°F).  
Do not freeze.  

Seal your outer packaging container with plastic or nylon tape at least two inches wide.   
UPS does not allow the use of duct tape.

Attach the enclosed prepaid UPS return label to the outside of the packaging container. 
Make sure to remove or cover the old shipping label on the packaging container.

Drop off at a local UPS store or Access Point. You can find a location by entering  
your zip code here: Daybue.com/location

All packaging materials are accepted. All materials, except ice packs, will be recycled.
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   If I choose to utilize the Recycling Service, what can I include in my packaging container?

 You can include all packaging materials:

• All cardboard boxes in the shipment

• Styrofoam cooler

• Bubble wrap or other materials used in shipping

• Ice packs—these will not be recycled but we will dispose of them

 Make sure your container is empty of all medicine and supplies.

   Frequently Asked Questions

 My UPS return label is missing.  What do I do? 
 Please call AnovoRx, our Specialty Pharmacy, for support at 1-844-288-5007 ext. 7
 Monday-Friday, 8:00am to 8:00pm ET. 

 What happens to the materials?
 Acadia’s recycling partner will recycle all cardboard, styrofoam, bubble wrap or  
 other materials used in shipping. We will accept ice packs but they will not be recycled.

 Is there a cost to this service?
 No, this program is a prepaid service sponsored by Acadia.  
 There is no additional cost to you.
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